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Abstract 
As the elderly population increases in Malaysia, media-reported spates on elderly abuse and neglect formed the motivation for the study. The objectives 
of this paper are to showcase the findings on elderly welfare and neglect via two-phase, qualitative design inquiry. The findings revealed that home-
cared elderly parents reported a steady quality of life with isolated incidences of neglect. Culture, tradition, and religion play essential roles in elderly 
care and emotional well-being. Implications from the study evidenced the importance of elderly welfare for societal inclusion and quality of life. Gazetting 
new policies on elderly welfare are recommended. 
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1.0 Introduction 
As reported by the World Health Organization (Organization, 2018), the proportion of the world's population over the age of 60 years 
will increase from 12% to 22% by 2050. With a faster pace of the population aging, all countries will face significant challenges in 
ensuring that their health and social systems are ready for this demographic shift. Moreover, by 2020 80% of older people will come 
from developing and less developed countries (Organization, 2018). Similarly, the elderly population in Asia is projected to grow by more 
than 35% as the baby boomers become senior citizens (ADB, 2017). In tandem with this situation, the pertinent stakeholders focusing 
on elderly welfare and geriatrics must be prepared for this reality. In doing so, the cases on elderly abuse and neglect have been 
highlighted from media coverage and literature search. This means that the issue is on the rise globally. As such, the sharing of findings 
from this paper comes at the right time for policymakers and government agencies to be prepared for the geriatric issue. 
2.0 Literature Review 
2.1 Malaysia’s aging population 
For Malaysia, the life expectancy of the population has averaged 73-75 years taking the nation's elderly (65+ years) segment at a 
respectable 6.7% in 2019 from 6.5% in 2018 (Statistics-Malaysia, 2019). With a current population of 32.5 million, the number will further 
increase after 2020. With the aged population making up a significant percentage of the overall population, the socio-economic aspects 
of the country will need to adapt to this change. Much of this percentage are educated baby boomers with specific lifestyles that showed 
an extended life expectancy with females having a longer life (Mafauzy, 2000).  
Hashim, R., et.al. / 8th AcE-Bs2019LangkawiIsland, Malaysia 18-19 Dec 2019 / E-BPJ, 4(12), Dec. 2019 (pp.109-113) 
 
110 
 
In Asian culture, it is the norm to care for elderly parents and other close relatives. Therefore, the quality of life experienced at home is 
considered ideal. However, in today's rat race, is it?  
 
2.2 The Elderly Welfare 
Research projects on geriatrics have become a primary agenda throughout the world as baby boomers formed a significant percentage 
of the elderly population. The literature on research projects involving geriatrics, palliative, and the elderly have provided a multitude of 
scopes for further investigations. Nonetheless, the focus on elderly welfare has been emphasized lately, particularly on abuse – neglect 
and maltreatment.  As pointed by Decalmer and Glendenning (1993), neglect and abuse of older people are not new. Several attempts 
have been made to find out the reasons for the abuse. In the United States, Canada, and Britain, between 91-95% of the elderly live in 
the communities while the rest in institutional settings (ibid).  There is “chilling evidence that these elderly people are more like to be at 
risk” of abuse at the institutions. On the other hand, the vast majority of older people are cared for at home, but there is evidence that a 
considerable amount of violence taking place within the family setting (ibid). With this in mind, the current scenario has shown similar 
abuse of the elderly in Asia (Abdi, Tarjoman, & Borji, 2019; ADB, 2017). 
 
2.3 Elderly Care 
Aging past the golden years will see a reduction in individual human faculties. As opined by Daskalopoulou et al. (2019), older people 
will lose their mental and physical capacities. Some societies will marginalize and look at them with contempt (ibid). Those who have 
strong mental abilities will come to accept this low evaluation of themselves and learn to be helpless. As reiterated by Daskalopoulou et 
al. (2019) and Decalmer and Glendenning (1993), “when people are considered to be of little value to society, there will be less restraint 
on treating them with abuse and neglect.” Back to the crux of the matter, elderly care for those in Asian countries remains the priority 
for the immediate family members. This is part of filial piety (Cheng & Cheng, 2015). Nevertheless, the importance of raising the profile 
of the elderly care cannot be over-emphasized, but in today’s Information Era, education alone does not provide the panacea for proper 
elderly care; changes in social attitudes are required (Decalmer & Glendenning, 1993; Dickerson, Lindner, Scurich, & Quas, 2017).  
On the other side of the spectrum, elderly care in old folks home, for example, have indicated a prevalence of ageist attitudes and 
inherent in such attitudes is the denigration of older people (Davies, 1993) in (Decalmer & Glendenning, 1993). Moreover, the way that 
older people are perceived can be an essential indicator of caregiving (ibid). Caring for the elderly requires patience. Family members 
would know and understand the eccentricities of elderly parents. Therefore, having their parents staying in the same household may 
produce challenges in they are mentally incapable such as dementia (Helton, Boutwell, & DiBernardo, 2017). The costs for elderly care 
are also another issue that the family members must accommodate. Different cultures and races may have their way of showing filial 
piety, but the result is ensuring that proper care is accorded to the elderly parents. 
 
2.4 Elderly Abuse and Neglect 
On the other side of the coin, caring for the aging population involved numerous responsibilities discharged by various stakeholders. 
More often than not, the elderly were reportedly abused and neglected (Decalmer & Glendenning, 1993; Friedman, Avila, Rizvi, Partida, 
& Friedman, 2017). In defining elder abuse and neglect, Glendenning (1993) stated that there were many explanations of these two 
terms, but what remains is the perceptions from different perspectives of the victim, the caregiver, the physician, the nurse, the agency, 
the social worker, and social policy. However, Eastman (1984 in Glendenning, 1993) defined old age abuse as the ‘systematic 
maltreatment of an elderly person by a care-giving relative. This may take the form of physical assault, threatening behavior, neglect, 
and abandonment or sexual assault’. Elder abuse falls under the typology of domestic abuse, but a specific distinction remains. The 
abuse can be classified into (ibid):   
-physical abuse - being hit, sexually assaulted, burned or physically restrained,  
-psychological abuse – the elderly are being insulted, frightened, humiliated, intimidated or treated like a child 
-medical abuse – involved the withholding of or careless administration of drugs,  
-social and environmental abuse – including the deprivation of human services, and involuntary isolation and financial abuse, 
-material abuse – including misuse of property or money, theft, forced entry into a nursing home, financial dependence, and exploitation. 
For elder neglect, there is passive and active neglect (ibid). Passive neglect occurs when an older person is being left alone, isolated, 
or forgotten. Active neglect involved the withholding of items that were necessary for daily living (such as food, medicine, companionship, 
bathing), the withholding of life resources, and not providing care for the physically dependent person (ibid). These two definitions 
provided the bases for the research undertaking. Also, the regular news highlights on parental abuse, especially, have caught the 
attention of the specific ministry where priority is needed to ensure that the victims are protected. As previously mentioned, Malaysia’s 
mainstream newspapers (Table 1) have regularly reported parental and elderly abuse. Some have resulted in fatalities.  
 
Table 1. Media reports of parent and elderly abuse 
Media highlights Media name & year Comments 
Looking after our elderly The Star, 2019 One in 10 elderly also reported experiencing abuse 
at the hands of someone known to them in the past 
12 months 
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Stan Lee’s ex-manager charged 
with elder abuse of comic book co-
creator 
Reuters in The Star, 
2019 
Ex-manager was charged with five counts of elder 
abuse stemming from an incident when Lee was 95 
years old 
Malaysia is getting old fast, but are 
we ready for an elderly nation? 
The Star Online, 
2019 
According to a Universiti Malaya survey conducted 
in 2014, one in 10 seniors is abused in urban areas, 
while the figure is one in 20 in rural areas. 
Family members may not necessarily live together, 
but all forms of abuse happen, e.g., neglect, 
physical, emotional, psychological, and financial. 
It is Chinese New Year, but elder 
abuse means some Malaysians 
are alone and neglected 
The Star Online, 
2019 
Experts claim elder abuse and neglect is prevalent 
not just in Malaysia, but everywhere else 
Finally, an Act for the elderly The Star Online, 
2019 
By 2020, children who neglect, abandon or abuse 
their elderly parents could be penalized by the law, 
once Parliament passes legislation to safeguard the 
rights of the elderly 
Spending time with our elderly can 
extend their lives and enrich ours 
The Star Online, 
2019 
The Peace study in 2016 found an alarmingly high 
incidence of abuse among the elderly in Malaysia. 
One of the forms of abuse is neglect. The study 
also found a link between abuse and shorter life 
spans in its respondents.  
Caregivers must have professional 
training 
The New Straits 
Times, 2019 
The recent report of an older person being 
mistreated at an elderly care facility in Seremban is 
shocking. The owner of the home has admitted that 
the staff has no professional training. This is the 
problem faced by most care homes 
Penang cops ‘rescue’ elderly 
woman allegedly abused by her 
children 
The New Straits 
Times, 2019 
A 64-year-old woman, believed to be a victim of 
physical abuse, was 'rescued' by the Penang police 
yesterday. She had injuries on her head and body, 
including old fractures. 
Man jailed two months for 
punching elderly mum in 
Brickfields 
The New Straits 
Times, 2019 
An unemployed man was sentenced to two months’ 
jail by the Magistrate’s Court here today for 
punching his mother on the eye  
Elder abuse: A subject many don’t 
want to talk about 
The Star Online, 
2016 
Elder abuse is a growing problem in Malaysia’s 
fast-aging society, but it is a crime that is grossly 
under-reported. Just like domestic violence, most 
view it as a “family matter” that is best dealt with in 
the family 
 
As can be seen from the above table, the prevalence of elderly abuse and neglect in Malaysia is increasing annually. Therefore, this 
paper provides evidence of elderly care and welfare from a different angle. It is also important to note that there are elements of human 
rights involved, no matter what ages a person is. Another essential element from the media reports from Table 1 indicated the frequency 
of elderly abuse in a single year, but the location of the misconduct occurred in both the urban and rural areas. 
 
2.5 Elder Abuse Reporting 
From the literature surveyed, including those in the mass media such as the mainstream newspapers in Malaysia, the reporting of elder 
abuse requires proper standard operating procedures (SOP). However, who or what government agency should be in charge of this 
hidden social phenomenon? In many cases, elder abuse reporting was done by caring neighbors (Abdi et al., 2019). However, the vast 
majority of elder abuse victims remain hidden and unreported from formal institutional response systems (Burnes, Acierno, & Hernandez-
Tejada, 2019; Dow et al., 2019).  Help-seeking and reporting of elder abuse by a family member are limited. Hence there is a need to 
promote more significant elder abuse reporting systems through awareness campaigns and other such promotions. Changes in the 
legislation are another factor that needs immediate attention, as suggested by Carey, Hodges, and Webb (2018). No doubt, such 
legislations on disclosing elder abuse to the right authorities may take some time (Dow et al., 2019). Another facet on reporting that 
should be considered is the victims themselves. If the perpetrator is their offspring, the reluctance to disclose the abuse is the main 
impediment (ibid). The parental bond is the barrier that prevents the victims from speaking out or asking for help. This situation is 
common among Asian families as the shame and stigma surrounding the reporting of kin as the perpetrator of abuse is better left 
undisclosed (ibid). Nonetheless, as recommended by Dow et al. (2019), older people need to be supported to restrict continuous abuse. 
Hence the change masters need to recognize the unique characteristics in drafting the policy and services in elder abuse reporting. 
 
 
3.0 Methodology 
The research project was guided by the qualitative method through in-depth interviews of respondents in a district of Kuala Selangor, 
Selangor, Malaysia. Residents in the Kpg. Bukit Kapar area was identified through a judgmental sampling technique. These residents 
have persons above the age of 60 living in the same household. The older persons could be parents or relatives of the homeowners.  
The sample size was 20 respondents. From the literature reviewed, the qualitative method is apt for this study as the research objectives 
sought perspectives on elderly care of the local population. Akerlind et al. (2019), pointed out that qualitative research is useful in gaining 
rich insights of culture-based information about the values, opinions, behaviors, and social contexts of a specific community. 
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Nevertheless, the interviews were guided by a semi-structured protocol administered by a research assistant. The guideline consisted 
of 14 questions that were pre-tested before actual administration. Interviews were necessary for this study to gain rich, in-depth data 
(Akerlind, Martin, & Gustafsson, 2019). Repeated visits ensured the consistency of the recorded responses. From the 20 identified, the 
interview stopped at the 10th respondent as the same responses were recorded for respondents eight and nine, hence achieving data 
saturation. This technique was supported by Hennink, Kaiser, and Weber (2019) and Bowen (2008). Data collection for this study took 
two years to complete, as pre-testing, concurrent analyses, and repeated interviews required more time. Also, proper clearance from 
the university's ethics committee was acquired before the interview sessions 
 
 
4.0 Findings 
The findings from the qualitative inquire of ten respondents were profiled, as shown in Table 2. On the contrary,  those sent to the old-
folks home have shown mixed perceptions. Thus, the objective of this paper is to provide evidence of elderly welfare using qualitative 
and descriptive analysis.  The reasons for the elderly home caring were because of religion, tradition, and culture. 
 
Table 2. Respondents’ Profiles 
Variable  Frequency Percentage 
Gender Male 
Female 
4 
6 
40 
60 
Age 31-40 
41-50 
Above 51 
4 
5 
1 
40 
50 
10 
Household income Above RM4501 
Between RM3501-4000 
2 
8 
20 
80 
 
 
The above findings are from ten respondents who work in the public sector and have elderly parents. Female respondents (60%) 
were more willing to be interviewed on the matter, where 50% were between 41-50 years. For the household income, 80% earned 
between RM350-4000 per month. On question one about the time spent with their elderly parents, all of them reported weekly meetings 
at home. This indicates that the parents either live with the respondents or were empty-nesters in their abode. On the hours spent 
communicating with their parents, the responses vary from one individual to another. In the case of Respondent 2, the parents live in a 
rural village, thus limiting face-to-face meetings. 
Similarly, Respondent 10 noted that they only meet during festivities. For the respondents whose parents live with them, they talk 
on an average of two hours per day. For question two on who takes care of the elderly parents, seven of the respondents reported that 
family members (siblings or spouses) take charge of the elderly parents' welfare. The respondents were also posed a question of 
whether the elderly parents are willing to be put in a care facility. Only one respondent is agreeable to this, while the remaining nine 
respondents negate the idea because of limited funds. Question four was on parental neglect, of which a consensus was reached. All 
the respondents agreed that they would not neglect their parents. The respondents were asked their views on elderly abuse, such as 
physically harming the parents. Respondent 2 would only use force as a last resort after all persuasions have fallen on deaf ears. 
On the contrary, the respondents were steadfast in their religious beliefs that verbal abuse is a sin. Hence elderly parents must be 
treated with tender, loving care. For the last question, the respondents were queried if the respondents' children on elderly care (of their 
grandparents). All the respondents agreed that they should show good examples of care and respect as one day, they too will be in the 
elderly category. The next section will further discuss the findings. 
 
 
5.0 Discussions 
The findings revealed that Malaysians are still conservative in caring for their elderly parents. Much of this is because of religion, culture, 
and tradition. The family values remain internalized in the younger generation even though there have been reports of parental abuse. 
Also, leadership, by example, is essential for the families to ensure that the next generation does not neglect or abuse the elderly. It has 
to be ingrained in the young that elderly care and welfare will have positive benefits to the caregivers. Policymakers and change masters 
do have to put in place the elderly abuse reporting guidelines or procedures.  
The findings also revealed that the number of families sending their elderly relatives for geriatric care at private centers had been 
mixed depending on the financial resources.  Sons and daughters with their own families and career have evidenced the need for 
sending their parents to elderly welfare centers because of time constraints and the inability to provide adequate, professional geriatric 
care.  Policymakers should provide support on temporary care for the elderly when the children go to work but only for those who do not 
require excessive medical interventions. Fortunately for the elderly, there is a World Elder Abuse Awareness Day (WEAAD). This is the 
awareness campaign that would assist with limiting elderly abuse in Malaysia. 
The research project is part of sociology with the scope of families. Family violence is hidden, subjectively defined, and difficult to 
measure (Barnett, Miller-Perrin, & Perrin, 2005). Put within the context of culture, tradition, and religion, clarity issues emerge. The 
delineation of family values between those in the western countries to that in the Asian region differ. How a family regards one’s parents 
is also a contention. In the case of parental or elder abuse, it is impossible to estimate precisely how frequently it occurs. Respondents 
may not want to divulge family secrets. However, this study takes some strength in closing the gap on elder abuse. Abuse in any form 
should not be condoned as the country’s socio-economy may be affected if unhappy communities abound. 
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6.0 Conclusion and Recommendations 
The study provides invaluable insights into elderly welfare in Malaysia. Even though there have been instances of neglect among the 
elderly, the care is given by immediate family members has proven to be the core value in Asian families. Modern families may provide 
excuses on the need to focus on their young, nuclear families. However, the continuation of a long-held tradition, culture, and religious 
upbringing has shown otherwise. Hence, it is recommended that relevant stakeholders and policymakers ensure that more attention is 
given to the elderly. In cases of abuse, there has to be a proper reporting policy. Also, the elderly can continue to contribute to society 
if they are still capable of doing so. In the research aspect, it is recommended that similar studies be undertaken with a broader scope. 
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